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The Product Monitoring Department is responsible for processing and managing product 
complaints, customer feedback, and Medical Device vigilance reports.  

 

Please report your experiences as follows: 

 

Region/ 
Country  

Product  Contact Details  

North America CELLEX®/UVADEX® (methoxsalen)  877.566.9466 

Outside North 
America 

CELLEX®/UVADEX® (methoxsalen) By language:  

English: +441548600009  

French: +33182880867  

German: +4932221093619 

Spanish: +34932202094  

Italy: +390510420666 

 

ecphelp@therakos.com  

 


