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Reporting Quality Complaints and Adverse Events for Cellex and Uvadex 

 
At Therakos, Product Support, Clinical Service, Product Monitoring and 
Pharmacovigilance work together to ensure prompt and effective handling of any 
reported concerns. Please use the regional contact information listed below and the 
alerted department will take care of your concern. 

 

Region/ Country  Contact Details  

Asia Pacific (excluding Japan) ecphelp@therakos.com   

Canada 1-833-223-4327 
ECP.ProductSupport@therakos.com 

Europe ecphelp@therakos.com 

Telephone by language: 

• English: +44 154 860 0009 

• French: +33 182 880 867 

• German: +49 322 2109 3619 

• Spanish: +34 932 202 094 

• Italian: +39 051 042 0666 

Japan complaints@mcra.com  

Latin America  ECP.ProductSupport@therakos.com 

Middle East  ecphelp@therakos.com  

USA 1-833-223-4327 
ECP.ProductSupport@Therakos.com 

 

mailto:roductSupport@therakos.com
mailto:complaints@mcra.com
mailto:ECP.ProductSupport@therakos.com
mailto:ProductSupport@Therakos.com

